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ENGINEERING Application Installation

http://aroseapps.com/watermetermgr/publish.htm

- (] X

[ Utility Manager x

Open a web browser |,
and go to the

Click on the Install Utility Manager

button to download Name:  Usity Manager

the setup file. Version:  1.0.055

Publisher: Arose Engineering

The setup file will be The following prerequisites are required:
placed in your = Microsoft .NET Framework 4.5 (x86 and x64)

If these components are already instzlled, you can |zunch the application now. Ctherwise, click

Downloads folder or the button below to Instal the prerequisites and run the application.
possibly another «

location depending
on your browser’s

S etti n g S . & setup.exe -~ « Show all »

C 1} | ® aroseapps.com/watermetermgr/publish.htm *

If you are prompted that ‘

the f||e may be pOtentiaHy 4. This type of file can harm your computer. Do Kéep Diccard

harmeI Choose to Keep “* you want to keep Firefox Setup 36.0.exe anyway? |~ St
’

the file.

Run the Setup.exe file either by selecting the downloaded file from your
web browser window and clicking Run or Open, or navigate to your
Downloads directory and run the file from there.

Application Install - Security Warning X
ublisher cannot be verified. ) H H
:r:l)«::.lsureyou:vanttof;'itallthisapplication? 35’ Once the Setup flle Starts you WIII
' be prompted with a window
i Manager similar to the image to the left.
From Gover over he ting bl o s the ull domain: Click the Install button to begin
Publisher: ‘ |nsta”at|0n
Unknown Publisher
While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software. More Information...
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ENGINEERING Application Installation (cont.)

. . . (61%) Installing Utility Manager — X
.The.Utlllty Manager will begin | L o vamger >,
It! S in Stal Iat i O n an d th e l’l:irisnr;ii::;;;l\.;:ir;:ninutes. You can use your computer to do other tasks \:‘ /

progress will be displayed.

':1 Mame: Utility Manager

From: aroseapps.com

P
Downloading: 12.8 ME of 20.7 MB

: You may be prompted
Windows protected your PC by Win dz)ws promp
Windows Defender SmartScreen prevented an unrecognized app from starting. Running this app P rotection th e fl rst
might put your PC at risk. . . .

More info tlme the appllcat|0n

runs. To proceed click
the More info button.

Then click the Run
anyway button. This
will start the Utility
Management System.

App:
Publisher: ASUS-WORKPC\S

= An icon will be placed on your desktop. To start the

i:u.lm application going forward, double click this icon.
IMFL

A page 2



—;—AR OSE Utility Management System Documentation
- ENGINEERING Logging In

The first window you
will see when starting
the Utility Manager is
the Log In form:

User Login

User Login
. User Mame | Forget
Enter your User Name & Password in —
the boxes provided.
Passwaord

Selecting the Remember Me option will
sign you in automatically in the future, * ] Remember Me
bypassing the User Login screen.

Otherwise you will need to log in each
time you start the application. You
can change this option later if you
decide to.

@- page 3
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ENGINEERING Cancelling Automatic Log In

From the Utility Manager Dashboard,
click on your User Name.

=
Dashboard
al Statements View Al
Last Billing Period (Eaich 91)
Last Batch Created On ... 2[772017 1:21 PM
Billina Period ... 127312016 - 1/31722017
User Login
. Lser Mame | Forget
Enter your User Name & Password in
the boxes provided.
Password

Keep the Remember Me option
deselected and click the LOG IN

R ber M
button. This will cancel the automatic » W s
sign in and you will be prompted for
your credentials at each launch of the
application.

A page 4
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Managing your User Account

From the Utility Manager Dashboard,
click on the Account Manager icon. ‘

- =

Dashboard

l Statements View Al

Last Billing Period (Eaich 91)

Last Batch Created On ... 2712017 1:21FPM
Billina Period ... 12713172016 - 1/3172017

The My Account control will open. From here you can update your Display
Name, Email Address and change your login password.

o My Account m

User Name: CityView

Display Name: ‘ CityView User

Email: | information@cityviewfarm.com

Default Property: City View Farm

Change Password

Update Password: | |

Confirm Password: | |

@- page 5




Utility Management System Documentation

Switching between Properties

From the Utility Manager Dashboard,
click on the Account Manager icon. ‘

- =

Dashboard

l Statements View Al

Last Billing Peniod (Baich 91)
Last Batch Created On ... 272017 1:21 PM
Billina Period ... 12713172016 - 1/317/2017

The My Account control will open. To bring up a list of properties to
change to, click the Switch Properties button.

o My Account m
(7 E’ﬁ
User Name: Arose SR

Display Name: ‘Andy Rose

adhz

Switch Properties

Create a new User

Email: | andy.rose@grmail.com |

1+

r
K
1]

Default Property: E"_ﬁ Demo Corporation

Change Password

Update Password: || |

Confirm Password: | |

@ page 6
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ENGINEERING Switching between Properties (cont.)

The Community Selection control displays a list of properties
you have access to.

£

Community Selection
Select a Community to view it's information

[ ]Use as Default Community Check this box if you want the application to default to the community selacted.

Filter by:
I Community Name
S Y Last Activity On: 7/8/2017 7:47 PM
* @, (.—" | = L Apts & Last Invoiced On: 5/1/2017 9:33 PM
/ V5 [y Sy Last Read Performed On: 7f8/2017 7-46 PM
. N ey Last Activity On: 7102017 10:53 AM
@] it View Larm City View Farm & L ast Invoiced On: 7/6/2017 10-08 AM
/ o Last Read Performed On: 7Z/10/2017 11:15 AM
- : RO Last Activity On: 7f11f2017 3223 PM
* () AROSE Demeo Corporation & & = Last Invoiced On: 6/25/2017 12:52 PM
& ENGINEERING Last Read Performed On: 6/25/2017 11:51 AM

Use as Default Community - Check this box if you want the property that
you select to become the default property for you. The default property
will be the property that loads when you start the system.

Community Name filter - Type in the property name to search for a
specific property.

The list of properties displays all properties you can load, along with some
information about that property. The highlighted property is the property
that is currently loaded. Select the property by clicking on the blue glass
icon on the left hand side of the property.
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Changing your Default Property

From the Utility Manager Dashboard,
click on the Account Manager icon. ‘

- =

Dashboard

l Statements View All

Last Billing Perniod (Ezich 91)
Last Batch Created On ... 272017 1:21 PM
Billina Period ... 12713172016 - 1/317/2017

The My Account control will open. To bring up a list of properties to
change to, click the Default Property button.

o My Account m

o e
e oy . .
User Name: Arose 0 Switch Properties

Display Name: ‘Andy Rose Create a new User

Email: | andy.rose@grmail.com |

1+

Default Property: E"_ﬁ Demo Corporation

Change Password

Update Password: || |

Confirm Password: | |

@ page 8
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Switching between Properties (cont.)

-

The Community Selection control displays a list of properties
you have access to.

Community Selection
Select a Community to view it's information

Filter by:
Community Mame

S R

Last Activity On:
Last Invoiced On:
Last Read Performed On:

City Demo Apts &

7/8/2017 747 PM
5/1/2017 9:33 PM
7[8/2017 7-46 PM

. T Y Last Activity On: 7102017 10:53 AM
(@] (it View Farm City View Farm & L ast Invoiced On: 7/5/2017 10-08 AM
/ - Last Read Performed On: 7f10/2017 11:15 AM
P - R Last Activity On: 711/2017 3223 PM
() AROSE Demeo Corporation & & = Last Invoiced On: 6/25/2017 12:52 PM
o/ ENGINEERING Last Read Performed On: 6/25/2017 11:51 AM

Community Name filter - Type in the property name to search for a
specific property.

X

The list of properties displays all properties you can load, along with some
information about that property. The highlighted property is the property
that is currently loaded. Select the default property you’d like by clicking

on the blue glass icon on the left hand side of the property.
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ENGIMNEERING Setting up a Property

Setting up your property is essential for effectively taking advantage of all
the system has to offer, as well as reducing data entry time and errors.

Before you being using the system, please take the time to go through the

System Settings and enter all the information pertaining to the property
you’re working in.

Clicking on the Settings icon at the bottom left corner of the dashboard
will open the settings control.

DEITLO Corpomtion \ /7-‘ \ J —] >
EANCBNCE%&NE Utility Manager z/ @ X/ Dashboard gg
Meter Reads Units Statements

LastimportOn ... 6/21/2017 9:30PM Total Units 1 Last Billing Period (Eaich 55)
LastMeterRead ... 6/18/2017 4 Pending Units y y 43 View Al Last Batch Created On 6/19/2017 621PM
Last File Name CiyView_2017-21-06 csv Billing Period 5/1/2017 - 5/30/2017
Occupancy Total Tenant Consumption 37,220
U;j‘rgoeT " : Ve 17 Total Amount Due $1,161.88
ota onsump?non e e by B ) Total Vacant Units 24 Total Unbilled Consumption 157,130
YTD Total Consumption ... 1,896,370
; Consumption AVG Invoiced Amount ( last 365 days )
AVG Consumption Last Month ... 2,383 Highest Consumption Unit (MTD) 1041-17 (4,670) 1 Bedroom $163.94
AVG Consumption This Month ... 1,371 2 Bedroom $14374
*MTD Units Consumed over 100 81 View Al S
3 Bedroom $89.01
“4 Daily Consumption
over 800 (last 30 days) 1 View Al
» Last Read > 36hrs 84 View Al
Update All New Statement Batch |
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ENGINEERING Setting up a Property (cont.)

From the System Settings control, click the Choose Settings button to

navigate through the various areas of management.

System Settings £bout UNS m
Property Name |Demo Corporation Property ID |DEMO
Choose Setting | Click here to select a setting «

Property Name - This is the name to use for the property throughout the
system.

Property ID - This is the ID to use for the property throughout the system
and on the tenant statements.

Choose Setting - Select the settings area for more controls.
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- AROSE

- ENGINEERING Settings: Available Transaction Items
The Available Transaction ltems allow you to
Invoicing add or delete statement transactions. The list

‘ Available Transaction ltems

‘ Bill To Information

‘ Invoice Default Comments

‘ Inveice Options

Warnings

‘ Values and Settings

System

‘ Folders and Options

Units

‘ Available Unit Types

‘ Default Unit Details

displays all currently possible transactions that
are able to be added to any statement.

There are a variety of transactions you can
create. Transactions can be set to
automatically be added to every statement,
such as a consumption charge. Others can be
set to only be added on a case by case manner,
such as a Move In fee.

Some transaction items are complex and
require custom coding. These transactions are

created by Arose Engineering and designated
as ‘Custom’ transactions.

System Settings About UMS m

Property ID [DEMO

Property Name ‘Demo Corporation ‘

Choose Setting | Invoicing
Available Transaction Items

Available Transaction Items (added to each invoice by default) @@ Add a Transaction item ﬂ
Tvpe Formula Transaction Description Amourt Defzult  Delste
Service |5 example of a custom charge (Water) 0.0000
Service |5 example of a custom charge (Sewage) 0.0000
Service |1 example of a flat charge 1.2500
Service |2 example of a charge distributed evenly amongst all units 100.0000
Service |3 example of a charge distributed evenly amongst occupied units 100.0000
Service |4 example of a charge by usage (Water) 0.0100
Service |4 example of a charge by usage (Electric) 0.0100 O
Service |4 example of a charge by usage (Gas) 0.0100 O
Fee 1 Move in Fee 100000 | O
Credit |1 Credit Account 50000 | O

@- page 12
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ENGINEERING Settings: Available Transaction Items (cont.)

@@ Move Item - Clicking the up/down arrows change the order the
selected item will appear on the statement.

Add a Transaction Item - Clicking this icon will bring up the new

transaction control.
New Transaction ltem m
Fee Type Formula Type Amount Include on
. [] each Invoice
by default.

Description [ Name

Fee Type - A transaction item can be a Service (charge), a Fee (charge) or
a Credit (reduction)

Formula Type - There are a number of ways a transaction can be
calculated:
e Flat Charge: A specific amount is charged to each unit.
e All Units Evenly: A specific amount is divided amongst every unit evenly.
e Occupied Units Evenly: A specific amount is divided amongst only occupied units
evenly.
e By Consumption: A rate per gallon is multiplied by each units consumption.
e Custom Charge: Some charges require a more complex formula to be used. In

these cases Arose Engineering will design a custom formula for this transaction
item.

Amount - The amount to use in conjunction with the Formula Type.

Include on each Invoice by default - Selecting this option will include this
transaction on every invoice created in a batch. Otherwise the transaction
item will only be included manually on a case by case situtation, such as a
‘Move In Fee’.

Name - The name of the transaction item on the statement.

A page 13
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~ ENGINEERING Settings: Bill To Information

Invoicing

| The Bill To Information is displayed on each
| statement created.

‘ Available Transaction ltems

‘ Bill To Information

‘ Invoice Default Comments

‘ Invoice Options

Warnings

‘ Walues and Settings ‘

System

‘ Folders and Options ‘

Units
‘ Available Unit Types ‘

‘ Default Unit Details ‘

System Settings About UMS m

Property Name ‘Demo Corporation PropertyID | DEMO

Choose Setting | Invoicing
Bill To Information

Bill To Information (prints on invoice)

Name |Demo Corp.

Address 1 | 424 W. Main Street

Unit |suite 104

ity |Indianapolis | state IN v Zzip 46268

Phone |(317) 555-5559 |

Fax |(317) 555-5544 |

@ page 14
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Settings: Default Invoice Comments

Invoicing

‘ Available Transaction ltems

‘ Invoice Default Comments

|
‘ Bill To Information ‘
|
|

‘ Invoice Options

Warnings

‘ Walues and Settings ‘

System

‘ Folders and Options ‘

Units
‘ Available Unit Types ‘

‘ Default Unit Details ‘

System Settings

The Invoice Default Comments appear at the
bottom of every statement created. Use the
textbox to modify the comments and format.

About UMS m

Property Name | Demo Corporation

Property ID |DEMO

Choose Setting | Invoicing
Invoice Default Comments

Default Invoice Comments (prints on invoice)

F B ZIUASZ#

Arose Engineering:
Arose Apartments (317) 373-8319
info@aroseengineering.com

Per your lease agreement, you are responsible for submitting your utility payment by the due date above.

‘You can submit payment at any time by creating a resident portal from the email sent to you earlier this month from Arose
Management. (Should you need a link for this portal, please contact the Arose Leasing Office.] Additionally, you can go to the Arose
Engineering website at AroseEngineering.com and click on the Pay Rent and Utilities button. You will need your account number from
this statement to pay online. You can also drop off a check, money order or cashier's check to the Arose management office.

If you believe you are being charged in violation of IC 8-1-2-1.2, you have a right to file a complaint with the Indiana Utility Regulatory
Commission at (800) 851-4268 or www.in.gov/urc.

Test1,2,3.

@ page 15
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Settings: Invoice Options

Invoicing

‘ Available Transaction ltems

‘ Bill To Information

‘ Invoice Default Comments

‘ Invoice Options

Warnings

‘ Walues and Settings

System

‘ Folders and Options

Units

‘ Available Unit Types

‘ Default Unit Details

System Settings

Show Logo on Invoice - Choose whether to
show the property logo on each invoice.

Show Additional Comments on Invoice -
During the creation of each statement batch
you have the option to include additional
comments. This can be used for internal
records, or used to communication with the
tenant. This option chooses whether or not to
included these additional comments on the
statements.

About UMS m

Property Name | Demo Corporation

Property ID |DEMO

Choose Setting | [nvoicing
Invoice Options

Invoice Options

Show Logo on Invoice: ® Yes O No

Show Additional Comments on Invoice: @ Yes (O No

@- page 16
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Settings: Dashboard Warnings

Invoicing

‘ Available Transaction ltems

‘ Bill To Information

‘ Invoice Default Comments

‘ Inveice Options

Warnings

‘ Values and Settings

System

‘ Folders and Options

Units

‘ Available Unit Types

‘ Default Unit Details

System Settings

The dashboard displays various notifications
on values that surpass a particular threshold.
Use the Values and Settings section to set
those thresholds.

Daily Consumption for a Unit is over - Count
the number of units whose daily consumption
is over this value.

MTD Consumption for a Unit is over - Count
the number of units whose month to date
consumption is over this value.

Last Meter Read for a Unit is over - Show how
many meters have not been read and uploaded
for the indicated number of hours. (this can
help identify meters that have stopped
responding)

About UMS

Property Name ‘ Demo Corporation

Property ID |DEMO

Choose Setting | Notifications
Values and Settings

Dashboard Warnings

O, ) ®
Daily Consumption for a Unit is over:| 800 || |[700 ||| /s00 ||| |s00 |
MTD Consumption for 2 Unitis over:| 100 || |[900 || [[s00 | 1|70 |
Last Meter Read for a Unit is over: hours old hours old hours old hours oid

@- page 17
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Settings: System File Folders

Invoicing

‘ Available Transaction ltems

‘ Bill To Information

‘ Invoice Default Comments

‘ Inveice Options

Warnings

‘ Walues and Settings

System

‘ Folders and Options

Units

‘ Available Unit Types

‘ Default Unit Details

System Settings

The System File Folders holds all the directory
information the UMS uses. It is recommended
you do not modify anything in this section
unless indicated by Arose Engineering.

Meter Read Sources - For each active utility, this area
indicates where the read files should be retrieved from.

Application Error Log Folder - Any errors the system
encounters will be logged in this folder.

Import Error Log Folder - Any errors encountered
during the read file import process will be logged in
this folder.

Local Folder - This is the folder the UMS uses to store
local data.

Application Folder - This is the folder the UMS
application was installed to.

E3

About UMS

Property Name ‘ Demo Corporation

Property ID |DEMO

Choose Setting | System

Folders and Options

System File Folders

Meter Read Sources

@ N . - Application Error Log Folder change folder
\ IneCiorny
{ Electric Reads - - Import Error Log Folder change folder

) Ireciory

choose folder

Local Folder

#) | |7 GasRead : o
& || T E:z?sgolder FrP Application Folder
;A/ | Solar Reads Directory FTP

choose folder

@- page 18
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Settings: Available Unit Types

Invoicing

‘ Available Transaction ltems

‘ Bill To Information

‘ Invoice Default Comments ‘

‘ Invoice Options

Warnings

‘ Walues and Settings ‘

System

‘ Folders and Options ‘

Units
‘ Available Unit Types ‘

‘ Default Unit Details ‘

System Settings

Use the Available Unit Types section to add the
all the various types of units for this property.

Add a Unit Type - Clicking this icon will
allow you to add a new unit type.

About UMS m

Property Name | Demo Corporation

Property ID |DEMO

Choose Setting | Units
Available Unit Types

. I B
Available Unit Types Add a Unit Type
Type Biling Ratio Delete
1 Bedroom | (sub-metered)
2 Bedroom | (sub-meterad)
3 Bedroom | (sub-metered)

@ page 19
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;;EHEINEER]HG Settings: Default Unit Details

Invoicing When creating a new unit, the information in

[ Available Transaction Items | the Default Unit Details will be used to auto

| populate the new unit. Filling out this

| information is important early on to reduce the
|

‘ Bill To Information

‘ Invoice Default Comments

time required to add the units to the system.
Variable Unit ID Label - This field is tied to each unit

‘ Inveice Options

Warnings and can be used as an internal identifier. This is the
‘ Values and Settings ‘ label to use as that unit identifier. Some examples are
System Unit ID, Property ID, Building ID or any other identifier

‘ you’d like for each unit.
Variable ID - The default ID to use for each unit created.
‘ Address - The street address to use for each unit.

‘ Unit - The street address (2) to use for each unit.

Use Unit Nbr as default Unit - Selecting this option will
automatically append the unit number of each unit to
the end of the value in the Unit field.

City, State, Zip - The street address to use for each

System Settings About UMS

Property Name ‘Demo Corporation Property ID

Choose Setting | Units
Default Unit Details

‘ Folders and Options

Units
‘ Available Unit Types

‘ Default Unit Details

Variable Unit ID Label |Unit ID

Default Uit Details (when creating a new unit)

Address 1 |424 W. Main Street |

Unit ‘Apt | Use Unit Nbr as default Unit (Address 2)

City | Indianapolis State [IN | Zip |46268

@- page 20
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After setting up the system values. The next step will be do perform your
first import. Before any meter read files have been imported, your
Dashboard may display empty values.

E Demo Corporation @ \ @ \ = [=] %
ENGINEERING Ultility Manager 244 ) Dashboard
Meter Reads View Al Units Statements
Last Import On NA Total Units NA Last Billing Period
Last Meter Read NA Pending Units NA Last Batch Created On NA
Last File Name NA Billing Period NA
Occupancy Total Tenant Consumption NA
Usage _ Total Tenants : NA FolalAmotint Do NA
MTD Total Consump?lon i N Total Vacant Units NA Total Unbilled Consumption NA
YTD Total Consumption NA
; Consumption AVG Invoiced Amount ( last 365 days )
AVG Consumption Last Month NA Highest Consumption Unit (MTD) NA
AVG Consumption This Month NA
MTD Units Over Consumption 0
Daily Over Consumption
NA
Last Read Past Due 0
e New Statement Batch |
BX z | "

Arose Engineering may have imported your historic files already. If this is
the case you will see the values in the Meter Reads panel. Whether there has
or has not been an import performed already, it is best to check for any new
files from the meters. The following page will guide you through how to
update the meter reads.
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ENGINEERING Updating the Meter Reads

Meter Reads View Al

From the Dashboard, the Meter Reads
panel displays the last time an update

. LastImportOn ... 6/21/2017 930 PM
was performed and the latest file that Last Meter Read ... 6/18/2017
was processed TO check for any new Last File Name . CityView_2017-21-06 csv
files, click the Update All button in the Usage

MTD Total Consumption ... 115,21e
Meter Reads panel ¥TD Total Consumption ... 1,096,337
AVG Consumption Last Month . 2,383
AVG Consumption This Month 1,371

S

Update All

The system will search for any new
files and import all files that have
Updating Meter Reads not yet been processed. Any files
Fie 100f 11 mpoted (1) _Skipped @) Emed @  that are present and have already

been uploaded will be skipped.

Any files that do not process
—4 completely due to formatting or
g ~ bad data will display as errored. If
" \»4’);?( == any errors are encountered they
o 5 ~—" will be logged in the Import Log
file which can be opened to view

the details

Once the meter read update has been completed, close the window.
The dashboard will be displayed with the latest meter read information.
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ENGINEERING Pending Units

After the meter read files have been

imported, you will notice the data in the Units View Al
Units panel change. Initially, the Total

Units will read 0 and the Pending Units Total Units
should display the total number of Units |« pending nits

for the property. Pending Units are S

units present in the meter read data, Total Tenants

but have not yet been added to the Total VacantUnits ... 24
system. You must add the required Consumption

information to each unit before creating Highest Consumption Unit (MTD) ___ 1041-17 (4,670)
statements. You Only need to add each “MTD Units Consumed over 100 81 View Al
unit once. As the Pending Units are T

SaVEd, they WI” fa” Off the Pending over 800 (last 30 days) ..o 1 View Al
Units and be added to the Total Unit .lastRead>36hrs 84 View Al

count. Once all Pending Units have
been created, the Pending Units will
read O and the Total Units will be the
total units for the property.

To add the details to a Pending
m Unit, click the View All link next

Pending Units to the Pending Units value.

Listed below are Units which were read in an
imported Meter Read file. but were not found in
the system. You can click on each Unit below to
add itinto the system.

1041-3 ~

1041-4

i1 e After clicking the View All link next to Pending
10417 Units a list of units found in the meter read files
10419 will be displayed. This is the list of units that have
0431 not been yet added to the system and need

1043-11 completed before generating statements. Click on
10512 the Unit Number to open the details control for
1043-14 that unit.

1043-15

1043-16

1043-17




AR OSE Utility Management System Documentation
ENGINEERING Creating a New Unit

© Unit Details m

Last Read NA

The Unit Details
control allows you to

e ; Unit Number |1041-3 | Last Invoiced NA
modify information MTD Usage NA
tied to a unit. When Unit ID | aroseUnit | T’?rgi%: Ei
first opening a Pending Unit Type -
Unit, the data from the Description | |
Default Unit details in
the settings will be Address 1 424 W. Main Street |
auto-populated as in Apartment | Apt1041-3 |
the example to the City ‘Indianapolis ‘
right. State IN v Zip
Complete the required
fields and add a Tenant *
Tenant to the Unit
(page 21), if Vacant

applicable, by clicking
the New Tenant
button.

After entering the needed information, click Save Unit. Once the information
has been saved, click the close button in the top right corner. This will take
you to the previous control which has been updated.

\A; page 24
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® Unit Details m

The Unit Details s
control allows you to Unit Number [1041-3 | Last Invoiced NA
track the tenants MTD Usage NA

) . Unit ID |aroseUnit ‘ YTD Usage NA
occupying each unit. _ YTD Avg. NA
. Unit Type w
To add a tenant, click
the Add Tenant Description | |
button.
Address 1 |424 W. Main Street |
Complete the required Apartment |Apt.1041-3 |
fields and save the City |Indianap0|i5 ‘
unit. State |IN v Zip
» Tenant
Name ‘
Account Nbr ‘ ‘Autu-qenerate new Account Number

StartDate [06-24-2017 |

Name - The name of the Tenant to be printed on the statement.

Account Nbr - The account number assigned to the Tenant. Account
numbers must be unique. UMS will not allow you to duplicate a previously
used account number. You can use your own account number, or UMS will
generate a new unique account number by clicking the Auto-generate new
Account Number link.

Start Date - The date the tenant takes responsibility of the utilities. UMS
will notify you if the start date overlaps with a previous tenant.

A/ page 25
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AROSE Demo Corporation \ Q £o2 B [=] N
ENGINEERING Ultility Manager z/ h J Dashboard

Meter Reads Units Statements

LastimportOn . 2 17 9:14PM Total Units ... e ; o84 Last Billing Period (Baich 92)

LastMeterRead ... f. . 6/18/2017 Pending Units 0 Last Batch Created On ... 2/7/2017 1:21PM

Last File Name lew_2017-22-06 csv Billing Period 12/31/2016 - 1/31/2017

Occupancy Total Tenant Consumption ... . 218,800

Usage ] B 82 Total AmountDue . $2,813.23

MTD Total Consumpfnon ......... | B 115,210 Total Vacant Units 5 2 Total Unhilled Consumption -\ 90
YTD Total Consumption ...\ 1,896,370

- Consumption AVG Invoiced Amount ( last 365 days )

AVG Consumption Last Month .\ ... 2,383 Highest Consumption Unit (MTD) _ 1041-17 (4,670) 1x1 $26.09
AVG Consumption This Month ..\ 1,371

4 MTD Units Consumed over 2500 6 VewAl 282 000

3x2 $36.80

“4 Daily Consumption
over 500 (last 30 days)

-

View All

#% Last Read > 24hrs 84 View Al

Update All New Statement Batch

Once the meter reads have been updated and all the Pending Units have
been eliminated, you are ready to begin using the Utility Manager.

A page 26
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AR@SE Demo Corporation @ \ @ , . =] ((:3
ENGINEERING Usility Manager 44 X/ Dashboard
Meter Reads View Al Units View Al Statements View Al
LastimportOn ... 6/22/2017 914PM Total Units 84 Last Billing Period (Baich 92)
LastMeterRead ... 6/18/2017 Pending Units 0 Last Batch Created On 2/7/2017 1:21PM
Last File Name CiyView_2017-22-06 cs\ Billing Period 12/31/2016 - 1/31/2017
Occupancy Total Tenant Consumption 218,800
Usage . eiists ) & Total Amount Due $2,813.23
MTD Total Consumpyon 115,210 Total Vacant Units 2 Total Unbilled Consumption 90
YTD Total Consumption e 1,096,370
. Consumption AVG Invoiced Amount ( last 365 days )
AVG Consumption Last Month Eoncs Highest Consumption Unit (MTD) ___ 1041-17 (4,670) 1x1 $26.09
| AVG Consumption This Month ... 15373
= 2x2 $30.66
| *MTD Units Consumed over 2500 6 View Al
3x2 $36.80
“A Daily Consumption
over 500 (last 30 days) 1 ViewAl
- Last Read > 24hrs 84 View Al
< T

A

The Dashboard is the first window that opens when starting UMS. In the top
header bar the property logo & name are displayed in the upper left. The
middle of the header bar lists all your current active utilities and highlights
the current utility being viewed. In the upper right of the header bar is the
User controls as well as the window sizing and exit buttons.

The Dashboard displays a summary of the data found in your system
separated into 3 areas: Meter Reads, Units and Statements. Each panel
provides summary information to help effectively manage your utilities.

On the lower left of the screen you’ll see the System Settings button.
Clicking this icon will open the Settings control.
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ENGINEERING The Dashboard: Meter Reads

Meter Reads e The Meter Reads panel contains
information about your sub-meters, read
files and total consumption.

Lastimport On ... 6/21f2017 930 PM

Ez: Eﬁﬁzd ---------------------------- ‘j’“:”“” At the top of the panel is the View All
e button. Clicking this will open the Meter

Usage Read List control (page 25).

MTD Total Consumption . 115,21e

YTD Total Consumption ... 1,e96,37e The Update A” button at the bottom Of

AVG Consumption Last Month .. 2,383 the panel W|” Iaunch the update ContrOI

AVG Consumption This Month ... 1,371 (page 26) and prOCQSS any new meter
read files.

Last Import On - The date the last time an

update was last performed on.

Last Meter Read - The last time the sub-
meters provided information.

Last File Name - The name of the most recent

file uploaded.

MTD Total Consumption - The number of
gallons consumed for the current month.

YTD Total Consumption - The number of
gallons consumed in the current year.

AVG Consumption Last Month - The average
unit consumption in the previous month.

AVG Consumption This Month - The average
unit consumption so far in the current month.
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AROSE Demc Corporation \ @ \ == 83
ENGINEERING Utility Manager J =/ Meter Read List
P
Meter Reads ) 4 Back TO DASHBOARD
Filters type value then press enter
Unit Nbr Meter ID Daily Cons. »= Filter Date Start End
I I | |ReadDate - 83::: range |06-01-2017 |[06-30-2017 |

Unit Meter ID Read Daily Consumption Read Date File Date Imported On ~

10411 |33793 420050 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

10412 33659 1626650 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

1041-10  |33521 359350 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

1041-11 33964 440550 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104112 | 33658 633520 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104113 33517 633260 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104114 33719 606680 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104115 33919 659100 |0 6/23/2017 £/24/2017 6/24/2017 6:10 AM

104116 | 33927 372350 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

1041-17 33968 460530 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

1041-18 | 33605 472000 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104115 33489 388530 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104120 33736 608770 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104121 |47677 417310 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

104122 | 33773 453500 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

1 104123 | 33774 530170 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM -

1041-24 | 33960 377090 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

1035-1 32231 367160 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM ’

10332 [33795 604350 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

10383 |31962 622010 |0 6/23/2017 6/24/2017 6/24/2017 6:10 AM

10354 21099 363650 |0 6/23/2017 £/24/2017 6/24/2017 610 AM | w
943 records listed é[

The Meter Read List contains all the records provided by your sub-meters.
You can filter the records using the controls above the records list.

The grid view displays the following columns:

Unit - The ID of the unit the sub-meter reported. Clicking this value will open
the unit (if the unit has been created in the system).

Meter ID - The ID of the meter the sub-meter reported.

Read - The read the sub-meter reported on the file.

Daily Consumption - The calculated consumption based on the recorded read
and the previous read from that same meter.

Read Date - The date the meter provided the data.
File Date - The date of the file that record was contained in.
Imported On - The date the file was processed.
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ENGINEERING Updating the Meter Reads

After starting the update process, UMS Updating Meter Reads
will cycle through each file found in

the meter read folder. It the file has
already been process, it will be

skipped otherwise the file contents will
be imported. The number of files
imported, skipped and errored are "
counted and displayed.

File 10 of 11 Imported (1)  Skipped (8)  Emored (0)

If there are any errors encountered, an import log will be created. You can
review this log by clicking the Import Log button. Errors with the files rarely
occur and if they do it’s most likely an error with the sub-meter reporting or a
connection error to the server. In any case, it’s best to contact your sub-meter
management company to resolve the issu.

Updating Meter Reads m

File 12 of 12 Imported (1)  Skipped (11)  Emored (0)

After the update process is complete,
clicking the close button will refresh
and display the Dashboard
information.
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The Units panel contains information

Units View Al about regarding your created Units.

Pending Units (page 19), occupancy and
TotalUnits . 4 Consumption data are SummariZEd here-
sPending Units ..o 43 View Al

At the top of the panel is the View All

Occupancy . . . . .

Total Tenants 17 b_Utton' CIICkIng this will open the Units

Total VacantUnits ... 24 L|St control (page 28)

s Total Units - The total number of units which
Highest Consumption Unit (MTD) 1043-14 (2,640) have been Created in UMS

*MTD Units Consumed over 100 ... 78 Mew Al '

- , Pending Units - The total number of units

- Daily Consumption . .

over 800 (last 30 days) svewn | found in the meter read files, but have not yet
been created in UMS (page 19).

Vacant Unit Consumption (MTD) ... 54230 View Al

.lastRead>36hrs sa vewn | lOtal Tenants - The number of units that
have an active tenant.

Total Vacant Units - The number of units that
have no active tenant.

Highest Consumption Unit (MTD) - The unit with the highest consumption
in the current month.

MTD Units Consumed over X - The number of units that have a
consumption over a set value (see page 13 to set this value) in the current
month. Clicking on the View All button will list those units.

Daily Consumption over X - This is the number of units who have had a
total consumption over a set value (see page 13 to set this value) in a
single day.

Vacant Unit Consumption (MTD) - The Month to Date total consumption of
all vacant units.

Last Read > Xhrs - This lists how many units have to provided a sub-meter
read in a set number of hours (see page 13 to set this value). This is often
used to identify any sub-meters that have stopped responding and
reporting data.
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AROSE Demc Corporation \ @ \ == 83
ENGINEERING Utility Manager ZJ ) Unit List
P’
Units () @ Back 70 DASHBOARD
Filters type value then press enter
Unit Number Unit ID Unit Type Account Mbr. Tenant Name MTD Cons. == ¥YTD Cons. »=
ot v | || | |
Status |All ~
Unit Variable ID Type Account Nbr. Tenant Last Read MTD Reads MTD Cons. YTD Cons. YTD Avg . Status

1038-12 | Property 2 1 Bedroom | ad3e Lamy Movedin 6/23/2017 25 730 5450 32 Qccupied
10355 FROP 1Bedroom | 1039-9-115 Eddie Vedder 6/23/2017 25 1520 10500 62 Occupied
1041-1 FROP 3 Bedroom | 1041-1-119 Jay Ford 6/23/2017 25 1280 10450 62 Occupied
1041-10 |PROP 2 Bedroom | 1041-10-121 Karen Ansin 6/23/2017 25 3550 18320 109 Occupied
1041-14 | Prop1 1Bedroom | 1041-14-151 Liz Rose 6/23/2017 25 2700 10470 62 Occupied
104115 |PROP 1 Bedroom 6/23/72017 25 70 30270 180 Vacant
10412 aroseUnit 2 Bedroom 6/23/2017 25 300 18660 m Vacant
10351 Property 1 1 Bedroom | ac42354 Andy Rose 6/23/2017 25 2580 21210 135 Qccupied
103311 | Property 1 3 Bedroom 6/23/2017 25 2990 22130 13 Vacant
103315  |p999 2 Bedroom | acB5 Jon Smith 6/23/2017 25 2680 13570 83 Occupied
103523 |PROP 1 Bedroom 6/23/2017 25 1460 13630 il Vacant
1035-2 FROP 2 Bedroom | 1035-8-114 Justin Acer 6/23/2017 25 1510 15250 51 Occupied
104111 |Prop1 1 Bedroom 6/237207 25 3180 22640 134 Vacant
1041-12  |Prop1 3 Bedroom | 1041-12-144 Bob Simms 6/23/2017 25 3270 12650 75 QOccupied
1041-22 | aroselnt 2 Bedroom 6/23/2017 25 1580 19220 114 Vacant

1 1039-10 | Property 1 2 Bedroom | ac3392 Liz Rose 6/23/2017 25 2650 20680 123 Occupied -
103514 |pB93 1 Bedroom 6/23/2017 25 1830 15930 94 Vacant
103516  |pid 2 Bedroom | 2949 Debbie Smith 6/23/2017 25 40 11200 66 Occupied ,
103317 |PROP 1 Bedroom 6/23/207 25 2320 12750 76 Vacant
10332 PROP 2 Bedroom 6/237207 25 2330 1720 102 Vacant
103520 |pDO6 3 Bedroom 6/23/2017 25 2450 12100 72 Vacant ]
84 records listed é[

The Units List contains all the unit records.
You can filter the records using the controls above the records list.

The grid view displays the following columns:

Unit - The ID of the unit the sub-meter reported. Clicking this value will open
the unit. If the unit has been created in the system, it will be opened for edit
(page 29). If the unitis Pending, it will be opened for creation (page 20).

ID - The variable ID assigned to the unit.

Type - The unit type.

Account Nbr. - The account number of the tenant assigned to the unit.

Last Read - The date of the last file the meter of this unit reported data.

MTD Reads - The number of reads reported by this unit in the current month.
MTD Cons. - The consumption of this unit in the current month.

YTD Cons. - The consumption of this unit in the current year.

YTD Avg. - The average monthly consumption of this unit in the current year.
Status - The current record status of the unit.
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Editing an Existing Unit

The Unit Details
displays the detailed
information for a unit.
From here you can
modify the unit data.

You also manage the
tenant from this
control.

The View Tenant
History will display the
historical list of
tenants who were
assigned to this unit.

The Vacate Unit allows
you to vacate the
current tenant.

® Unit Details

Last Read 6/23/2017
‘ Last Invoiced 6/19/2017
MTD Usage 2580
YTD Usage 21120
YTD Avg. 136

Unit Number ‘1[}39-1

Unit ID ‘Prlcnpertg.r 1 ‘

Unit Type | 1 Bedroom &

Description ‘this is a description of the unit ‘

Address 1 | 234 W Main |

Apartment ‘ ‘
City ‘Franklin ‘
State |IN ~ Zip (46454
oTenant View Tenant History

edit
Name ‘Andy Rose ‘

Account Nbr ‘ac42354 |

StartDate [01-02-2016 |

The Tenant edit button will allow you to edit the Tenant information if one
exists. NOTE: Do not use the edit button to change tenants. Use the Vacate
Unit button for that. Editing a tenant should only be done to modify the
current tenants information.

Vacate Unit

Name Andy Rose
Account ac42354

Start Date 1/2/2016

Vacate Unit Cancel

Delete Tenant

To vacate the current Tenant, click the Vacate Unit
button which will show the vacate unit control.
Type in the date at which the tenants responsibility
for the utility has ended, in the End Date box.
Then click the Vacate Unit button.

Use the Delete Tenant button if you’d like to delete

this tenant from the system completely (including
the historic records).

A page 33
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Statements View Al

Last Billing Perniod (Bzich 55)
Last Batch Created On ... 6/19/2017 6:21PM
Billing Period ... 5172017 - 5/30f2017
Total Tenant Consumption ... 37,220
Total AmountDue ... $1,161.88
Total Unbilled Consumption .. 157,13@

AVG Invoiced Amount ( last 365 days )
TBedroom ... $163.94
2 Bedroom ... $143.74
3Bedroom . $89.01

Mew Statement Batch

The Statements panel contains
information about regarding your
created Statement Batches.

At the top of the panel is the View All
button. Clicking this will open the
Statement List control (page 34).

Last Batch Created On - The date the last
batch of invoices was created.

Billing Period - The billing period of the last
batch of statements.

Total Tenant Consumption - The total
number of gallons consumed in the last
batch of statements.

Total Amount Due - The sum of all
statements created in the latest batch.

Total Unbilled Consumption - The
consumption of all units not included in the
last batch of statements.

AVG Invoiced Amount - The average statement amount for each type of
unit in UMS over the last 365 days.

Clicking on the New Statement Batch button will being the process of
creating your new statements (page 33).
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Creating a new Statement Batch

The New Statement Batch window
allows you to set up your statement
parameters before creating them.

New Statement Batch

X

Batch Number 56

Statement Date |06-25-2017 Due Date |06-30-2017

Billing Period |06-01-2017 through |06-30-2017

Statement Date - The date of the

statement that will appear on the

Create Statements for @ All Accounts

17 accounts selected

O Selected Accounts

tenant statements.

Additional Comments

Due Date - The due date that will be
shown on the statements.

Billing Period range - The date
range UMS will use to calculate

amounts due.

Create Statements

You can create statements for All (active tenant) Accounts, or you can
manually select which units you would like to include in this batch by
clicking the Create Statements for options.

The Additional Comments are tied to each statement in this batch. You
can choose whether or not to include these additional comments on the
statements in the System Settings (page 12).

Once all the statement data is set, click the

Creating Statements

Invoice 11 of 17 Billable Accounts (17) Created (3)  Emored (0)

& &

Creating Statements

Billable Accourts (17) Created (17)  Emored (0)

X

done.

Batch 56 Created

Create Statements button to begin building
your statements.

The progress will be displayed
including how many billable accounts
were found in the given billing period,
how many statements were created,
and a count of any errors encountered.

Once complete you can close the
control or click on the newly created
Batch number to open that batch of
statements.
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AROSE Demc Corporation \ @ \ == 83
ENGINEERING Utility Manager J =/ Statement List
P
Statements 2) @ Back 70 DASHBOARD
Filters type value then press enter
Batch Nbr  Unit Nbr Account Nbr. Tenant Name Filter Date New
| | | | | |ALL V| Statement
Batch

Return 200 rows ~
ﬁ?:em ent .;\l(t}}r?-oum ﬁatroh Unit  Tenant Name -[r)ifl Billing Period gt:lt:m ent Created On Status .
SVI0GR50 104117153 56 104117 | Andy Rose 210.38 6/1/2017 - 6/30/2017 06/25/2017 6/26/2017 12:52 FM Active
FSKEIEDI 1041-14-151 56 1041-14 |Liz Rose 7702 6/1/2017 - 6/30/°2017 06/25/2017 6/25/2017 12:52 FM Active
HIVLESPT 1041-13-146 56 1041-13 | Bab Johnson 7307 6/1/2017 - 6/30/°2017 06/25/2017 6/25/2017 1252 FM Active
NIWLZYYD 1041-12-144 56 1041-12 |Bob Simms 26.23 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 1252 FM Active
RZLNTOKS 104110121 56 1041-10 | Karen Ansin 5234 64172007 - 6/3072017 06/25/2017 6/25/2017 12:52 PM Active
REAIOALIC 1041-1-119 56 1041-1 |Jay Ford 5259 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 12.52 PM Active
1635AVRM 104118117 56 1041-18 |Jim Mormis 64.20 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 12.52 FM Active
ENBOZCFY 1041-24-116 56 1041-24 | Bilty Corgan 57.23 6/1/2017 - 6/30/°2017 06/25/2017 6/25/2017 12:52 FM Active
PEECDJ32 1033-8-115 56 10395 | Eddie Vedder 56.71 6/1/2017 - 6/30/°2017 06/25/2017 6/25/2017 12:52 FM Active
ODHWRH20 1035-8-114 56 10398 | Justin Acer 6342 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 1252 FM Active
PXCABAZT 1039-7-113 56 10337 | Mary Mathews 70.82 6172017 - 673072017 06/25/2017 6/25/2017 1252 FM Active
UTZ2BUBDY 1039-6-112 56 10336 |Bruce Bacher 55.16 64172007 - 6/3072017 06/25/2017 6/25/2017 12:52 PM Active
HATBGETM 3943 56 103516 | Debbie Smith 31325 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 12:52 PM Active
JE45GMED ac85 56 103315 |Jon Smith 7667 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 12.52 FM Active

| 8L92USNS adde 56 103%-12 | Lamy Movedin 4312 6/1/2017 - 6/30/°2017 06/25/2017 6/25/2017 12:52 FM Active =
MWEB2LVG ac§352 56 1035-10 |Liz Rose 76.16 6/1/2017 - 6/30/°2017 06/25/2017 6/25/2017 1252 FM Active
BONOBWSS acd2354 56 103%1 |Andy Rose 7456 6/1/2017 - 6/30/2017 06/25/2017 6/25/2017 1252 FM Active ’
PCJQ030G 104117153 55 1041-17 | Andy Rose 3539 5/1/2007 - 5/3072017 061972017 6/19/2017 6:21 PM Active
U4RKWWBK 1041-14-151 55 1041-14 | Liz Rose 4057 5/1/2017 - 5/30/2017 06/19/2017 6/19/2017 6:21 PM Active
TE1WN2ZAD 104113146 55 1041-13 | Bab Johnson 8476 5/1/2017 - 5/30/2017 06/19/2017 6/19/2017 6:21 PM Active &

200 records listed é[

The Statement List contains all the statement records in the system.
You can filter the records using the controls above the records list.
The grid view displays the following columns:

Statement Nbr - The unique ID of the statement. Clicking on this value will
open the Statement Details control (page 34).

Account Nbr - The account number of the Tenant.

Batch Nbr - The batch number the statement was included in.

Unit - The unit number tied to the statement.

Tenant Name - The name of the tenant occupying the unit at the time.
File Date - The date of the file that record was contained in.

Total Due - The total amount owed for the statement.

Billing Period - The billing period the statement was a part of.
Statement Date - The date displayed on the statement.

Created On - The date the statement was created.
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Statement Details

The statement details

shows all the

information tied to a

€ statement Details

X

generated statement.
Information from the
unit, tenant, batch and
meter reads are all

available here.

The Transaction list
details each charge
included. The sum of

all charges and any
added Credits and
Fees are displayed
below the list.

Batch Number 56 Unit 1041-17 Edit
Billing Period 6/1/2017 - 6/30/2017 Property ID DEMO
Statement Date 6/25f2017 Unit Type 2 Bedroom Ao| view Report
Due Date 6/30/2017 Tenant Andy Rose
Statement Nbr. SV90QR50 Account Nbr. 1041-17-153 m Delete
Beginning Read End Read Consumption
Y 460,530 450,080 10,450
0 0 0
W) 0 0 0
] 0 0 0
Transactions
Date Transaction Description Amount
6/25/2017 | example of a custom charge (W ater) $58.01
6/25/2017 | example of a custom charge (Sewage) $38.30
6/25/2017 | example of a flat charge $1.25
6/25/2017 | example of a charge distributed evenly amongst all units $2.44
6/25/2017 | example of a charge distributed evenly amongst occupied units $5.88
6/25/2017 | example of a charge by usage (Water) $104.50
SubTotal $210.38
CreditsFees $0.00
. Amount Owed  $210.38
Additional Comments

To make changes to this statement click the Edit button. This will open the
statement up for modification (page 34). The View Report button will open
the report viewer where you can print the statement (page 35). If you need
to completely delete this statement from UMS, use the Delete button.
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€ statement Details m

You ca'n mOdIfy the Batch Number 56 Unit 1041-17 Cancel Edit
details to a statement Billing Period 6/1/2017 - 6/30/2017 Property ID DEMO
. . Statement Date 6/25f2017 Unit Type 2 Bedroom ,5“ View Report
afte r CI IC k| ng on th e Due Date 6/30/2017 Tenant Andy Rose —
. : Statement Nbr. SV90QR50 Account Nbr. 1041-17-153 B
Edit button in the = |
. Beginning Read End Read Consumption
Statement Details & 460,530 450,080 10,450
control. L 0 o o
] 0 0 0
&) 0 0 0
The TransaCtIOI"IS ||St Transactions
Remove Date Transaction Description Amourt
al IOWS yo u to re m ove 6/25/2017 | example of a custom charge (Water) $58.01
any I | Sted Tran Sact | O N 6/25/2017 | example of a custom charge (Sewage) $38.30
. . - 6/25/2017 | example of a flat charge $125
Ite m S by CI IC kl n g th e * 6/25/2017 | example of a charge distributed evenly amongst all units $2.44
b utto n | N th e Re move 6/25/2017 | example of a charge distributed evenly amongst occupied units $5.88
6/25/2017 | example of a charge by usage (Water) $104.50
column.

SubTotal $210.38
Credits/Fees $0.00
Amount Owed $210.38

H Add a Transaction line item

To add a new *
transaction, click on

the Add a Transaction
ltem button.

Additional Comments

elect a Transaction Item to add m H
’ (ifthzite;rn you ne:d is nl:t in thtis list, you need to add it to the Wh e n ad d I n g a n eW

Available Transaction Iltems in the System Settings under the Invoicing Tab) Tra n S aCtI 0 n , yo u ca n ad d a ny

;:Pr:ice Smeua ::anr:a[;:::r;i[):szz::m charge (Water) Am;(r:()() Dun avai I a b | e tra n S acti 0 n S (p ag e

Service 5 example of a custom charge (Sewage) $0.00 .

[ Service 1 exam::leoiaﬂatchalge = = $1.25 8’9) Whlch are not already

Service 2 example of a charge distributed evenly amongst all units $100.00

[v] Service 3 example of a charge distributed evenly pied units $100.00 present On the Statement.

Service 4 example of a charge by usage (Water) 3001

[/ service |4 example of a charge by usage (Electric) 3001 O C heck the bOX next to the

0| Service |4 example of a charge by usage (Gas) $0.01 O . .

T e 5|  itemyou wish to add and
then click Select Transaction
ltem.

Once you’ve completed modifying the statement, click the Save Statement
button to update the statement. Or click the Cancel Edit button to cancel
you changes.
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View the Printable Statement

==
The statement re po rt gn‘cﬁug&n% Utilicy Manager Statement Details

V|eW a”OWS you to a1 oftr M|« @@ | &EAQA| Whoepage - Find | Nest
view, print and export

ENG\NQI!?NE Utlllty Statement

Dsmo Corp.
428 W MEn Stest sute 104 Siing Feriod Sdemeniceis | imossshor
the tenant statement e e
- PHONE (317) $55-5550 Froeny ol e Asourt wor.
e (3T S0 0Bl | T Tmmom | tomE =
wy | Rem Ha Reednd  Consumpton
TO: e a0 =0 10850
nay Rose
1;'}:;:’57" Sweet AmomOwed  Amourt Enok 52
inclnzpolls, IN 45253 $210.38
Dus On: 302017
MTE TRANSACTION DESCRIPTION AMOUNT
6252017 |exampie of 2 oustom ciEge (W) s5a.01
6252017 |eampe of 2 custom ciEqge (Sewage) ]
6252017 |eampie of 2 Ratoname $125
6252017 |exampie of 2 cuange clstmten Susny Smongst 2l UAts s244
6252017 |eampie o 2 change dlifawded evenly amongst oocupled ks 555
6252017 |exampie of 2 orange oy usage (waren 510450
S Total ETE
eats 5000
Bamnes Dus $210.38

Dus On: 32017

COMMENTS

ENGINEERING Ultility Manager
41 o1 ) M| & @ &3]0 | WholePage - Find | Next

Use the controls at the top of the form to change the viewing layout,
print or export the report. Holding the cursor over each icon brings
displays a tooltip explaining the function of the button.
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Statement Batch Details

The Batch Details control
displays the details to a
statement batch.

Clicking on View
Report(s) will open the
printable report
containing all statements
to the batch.

The Delete Batch will
delete this batch record
and all associated
statements.

NOTE: In order to
maintain record integrity,
you cannot modify a
batch. In order to
change data to a batch,
you must delete and
recreate it.

€) Batch Details

Batch Number 56

A View Statements

Delete Batch

StatementDate‘06—25—2D1? | DueDate‘Dﬁ—BD—P‘_Ol? |

Billing Period {06-01-2017 | through [06-30-2017 |

Additional Comments

"

| View Batch Details Report

The View Batch Details Report will open a
spreadsheet report detailing all statements
included within the batch. This sheet could be
exported as an excel, modified and imported into
your billing or property management system.

ENGINEERING Ultility Manager

=
Batch Details Report 83

1 of 7h M

¢ a‘é‘a.ll - | WholePage -

Find | Nedt

AROSE Demo Corporation

ENGINEERING B tch Details Report

Batch Number 56

Billing Period | 6/1/2017 - 6/30/2017

Invoice Unit
Number Number

B60NOBWIS | 1039-1

1039-1

Statement Date 6/25/2017
Due Date  6/30/2017

Unit Tonant Account
Description Number
thisis a
description of Andy Rose
the unit

Address

234 W Main
acazss4 Frankiin, IN 46454
this is a

description of Andy Rose ac42354 234 w h'a\nimc‘;

Total Batch Amouni | $5,222.60

Read Read Sub Credits

Start End Total &Fees ot
364580 367160 $7496  $000  $74.96
0 0 $7496  $0.00  $74.96
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NG View the Printable Statement Batch

- ARO

~ ENGINEERI

=

ROSE :
ENGINEERING Utility Manager Statement Details

The statement batch 7 2 agma e T T =
report view allows you
to view, print and T e
export ALL tenant B e e s
statements in the N

ENG\NQR?NE Utlllty Statement

nay Ross
424 Vah Stest
fglhepe=t  Amouwowes  Amoun Enco cea
b at c h indtznzaols, N 45265 $21038 _E_
- Dus On: 68017
(53 TRANSACTION DESCRIPTION AMOUNT
6252017 |eampe o 3 custom ciEge (Waten wam
6252017 |eampe of 2 custom ciEqge (Sewage) ]
625207 |e@mpe 013 mtchage 5135
6252017 | &EMpE 073 CRETGE CIEIMUAE] EVeRy SMORgE 3l URs sza
6252017 |eampie o 2 change dlifawded evenly amongst oocupled ks 555
6252017 |e@mpie 073 are oy wge (wawn 510450
S Total ETE
ears| 5000
Bamnes Dus $210.38
us On: 6AN21T
COMMENTS

Utility Manager
of w € G ﬂl]:l b~ | Whole Page - Find | Mext

Use the controls at the top of the form to change the viewing layout,
print or export the report, as well as navigate through the batch of
statements. Holding the cursor over each icon brings displays a
tooltip explaining the function of the button.
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~ ENGINEERING Application Upgrade

Double click the Utility Manager icon on FJ

your desktop. ] |
Wiillisy
lisibstuzsgug=i
Update Available * . .
P . If a new version of UMS is
Application update 1 H H
A new version of Utility Manager is available. Do you want to 3:’ avallable’ you WI” be prompted'
downlead it now?

To install the updates, click the
OK button in the pop-up window.

Name:  Utility Manager

From: aroseapps.com ‘
It is highly recommended you do
Skip not Skip updates.

You may be prompted
by Windows
protection the first Windows nder SmartScreen prevented an unrecognized app from starting. Running this app
. . . ight put your PC at risk.

time the application More info

runs. To proceed click

the More info button.

Windows protected your PC

Then click the Run
anyway button. This
Windov er SmartScreen prevented an unrecognized app from starting. Running this app will start the latest
MGNEpAtyourFE st version of the Utility
Management System.

Windows protected your PC

App: TenantTracker.exe
Publisher: ASUS-WORKPC\Stephen
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ENGINEERING Contact Information

AROSE Demo Corporation . Q % N [=] <
ENGINEERING Utility Manager 0 J “’ \_) Dashboard

Meter Reads Units Statements

Lastimport On . . 6/21/2017 930PM Total Units 41 Last Billing Period (2aich 55)
Last Meter Read e 6182017 45 Pending Units 43 View Al Last Batch Created On 6/19/2017 621PM
Last File Name . . CityView 20172106 csv Billing Period 5/1/2017 - 5/30/2017
Occupancy Total Tenant Consumption 37,220
Usage ) U 17 Total Amount Due $1,161.88
MTD Total CO"SU""D_"O" 115,210 Total Vacant Units 2 Total Unbilled Consumption 157,130
YTD Total Consumption 1,096,370
. Consumption AVG Invoiced Amount ( [ast 365 days )
AVG Consumption Last Month 2,383 Highest Consumption Unit (MTD) 104117 (a,670) S Eadioam $16394
AVG C ption This Month T3371
#%MTD Units Consumed over 100 81 View Al 2 Eedroon A7
3 Bedroom $89.01
44 Daily Consumption
over 800 (last 30 days) 1 View Al
4 Last Read > 36hrs 84 View All

The Utility Management System was designed, developed and
is maintained by Arose Engineering, LLC.

A

AroseEngineering@gmail.com
(317) 373-8319

Arose Engineering, LLC
886 W. Cutsinger Road
Greenwood, IN 46143
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